AbOlT Us

We are a family-owned fence business started, founded and run by former
fence installers. We began with the thought, “If you can draw it, we can
build it” and have now been serving the fence industry for over 36 years.
We at PVCFP have been blessed to grow our service area to the Mid-South
region of the US. We‘ve grown from a small fence guy in Michigan to a
trusted fence supplier now in Centre, Alabama for the many great people
we call our customers. We stock standard to custom PVC vinyl fencing in
many colors and standard residential Aluminum in black.
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® Centre, AL @ Navarre, FL. @ Ft. Wayne, IN @
Products fabricated and assembled in Centre, AL

| 866-697-8237

info@pvcip.com
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YOUR FENCE & RAILING PROFESSIONALS
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Our Sales Team
Brad Dickson brad@pvcip.com
Tim Nelson tim@pvcip.com
Marshall Gillikin  marshall@pvcip.com
Amber Gillikin amber@pvctp.com

866-697-8237

info@pvcip.com
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By Prestigic Vinyl Creations

Return Policy

If you're uncertain about the best material for your project, we encourage you to contact our sales team at (888) 697-8237

before making a purchase. We are committed to providing knowledgeable advice to help you make an informed decision.
However, it is ultimately the customer's responsibility to choose the appropriate products for their individual application
and site conditions. Please make every effort to verify your needs before making a purchase. In cases where circumstances
change or an incorrect item is ordered, we are happy to assist with returns following the outlined procedure below.

When can | cancel an order and not incur a restocking fee?

0 Stock items — An order may be canceled at no charge within 24 hours of placing the order.
1 Non-stock products (built to order), requests for cancellation before being put into production, are accepted.

When will I be charged a restocking fee?

0 Stock items - If the order has been processed, there is a 10% restocking fee to cancel the job.

O stock items - Within 30 days of delivery, and if you want to return stock material, there will be a 30% restocking
fee based on accepted returned items.

(1 After 30 days, no returns are accepted.

Are there any products that can’t be canceled or returned?

0 Non-stock products (built to order), once in production, cannot be canceled.
1 Non-stock products (built to order) cannot be returned.

How Do | Return My Items?

To initiate the return process, please email your request to info@pvcfp.com within 30 days of delivery. Alternatively, you
can call Prestigic Fence Products at (888) 697-8237 to speak with a representative regarding your return. When requesting
a Return Merchandise Authorization (RMA) number, be prepared to provide the following information:

Invoice number
Item SKU
Quantity to return

Reason for your return

Photo of items to be returned
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Once you obtain an RMA number from our staff, you will receive instructions on completing your return, including

packaging the material for shipment and tagging the returned material shipment with clear labeling marked with the RMA
number on the shipment for pickup.

What Can Be Returned?

No returns will be accepted without an RMA number issued by Prestigic Fence Products and returned undamaged
material with a clear RMA label on the outside wrap. The products must be in like-new condition. All returned packages
will undergo thorough inspection upon receipt. A determination will be made regarding eligibility for credit. Custom,



specially fabricated, and made-to-order items are not eligible for return. Prestigic Fence Products reserves the right to
refuse a return or charge an additional restocking fee for damaged or incomplete returns.

How Much Will | Be Refunded?

[0 Approved returns are subject to a standard 30% restocking fee in the form of a credit.
[0 Shipping charges are non-refundable.
[0 Damaged, incomplete, or items not in sellable condition will result in a denied return.

Additional Questions Or Concerns:

Please contact us via email at info@pvcfp.com or call (888) 697-8237 to speak with a representative.
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Quoting and Ordering Process

e Send Item list or drawing to info@pvcfp.com

e Sales Member will receive quote and return quote or questions to you within the
hour

Quoting:

e If Specialty or Custom
o Quotes can take 1 to 2 business days to return as we must request pricing
from manufacturers.

e If Drawing
o We will calculate product breakdown and produce an itemized quote

e |f Product List
o We will use the provided list to produce an itemized quote

Ordering

e Once quotes have been approved for order by your team, written confirmation
of order will need to be sent back to our sales members for the order to be
placed.

e Our office will then reach out with shipping and/or delivery information
regarding your order.

866-697-8237

info@pvcip.com



